
BR1I92-28

P.O. Box 2008, New Britain, Connecticut 06050
(203) 827-7700

Office of the President

RESOLUTION

concerning

ESTABLISHMENT OF POSITION

ASSISTANT TO THE DIRECTOR OF INFORMATION SYSTEMS/ADMINISTRATOR II

at

CENTRAL CONNECTICUT STATE UNIVERSITY

•

•

RESOLVED,

February 7, 1992

That the position of Assistant to the Director of Information
Systems/Administrator II be established at Central
Connecticut State University effective February 10, 1992, in
accordance with all provisions and expectations as set forth
in the proposal dated January 22, 1992, which is attached as
an addendum to this resolution.

A Certified True Copy:

An Equal
Opportunity

Employe,
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ADDENDUM TO BR#92-28

1/22/92

BY: CSU ( 1
CCSU (X) scsu (
ECSU ( ) WCSU (

SUBMITIED
_-=.l...;;.;;,s-;;;.;.=--_

CONNECTICUT STATE UNIVERSITY
POSITION ACTION REQUEST FORM

• CSU - 2

•
I\SI\P

POSITION
ACTION: ESTABLISH f'<) RECLASSIFY ( ) OTHER ()

DATE
EFFECTIVE ------

NATURE OF THE POSITION: PERMANENt I I FUll·TIME I I TEMPORARY ( J PART-TIME (

PROPOSED CLASS CODE

I\ssistant to the Dir. of 1n[0. Systems
Computer Repair - "OM II

CLASS CODECURRENT

POSITION
TITLE:

----:=-::-;-n;=-:'~-----__:=~_:_::__,=~---

POSITION N w CURRENT PROPOSE D BARGAINING
NUMBER e SALARY S SALARY $ 27, no 1 FUND "UNIT SUOI\F - I\elm. Faculty---- ----- ----

FROM TO

EXPLAIN THE NATURE OF THE PROPOSAL:

To establish a full time Crnputer Repair Technician position "to do on-site trouble
shooting and maintenance of the University's personalcaTl'utcrs, networks and related
hardware and software ••JUSTIFICATION:

We have investigated an outside s~t:vice contt-act and find it to be prohibitively
expensive because of the quick Lurn around needed.

I\dditionally, the quulity mld ueUvrry or service will be grcnUy improvcU with a
dedicated position rather than lJ<:lI~l Ulnr~ people or on-call service personnel.

$ ~3,688.28)

COST OR SAVINGS (UNIVERSITY) DATE

ATIACH OLD AND NEW STAFFING CHART, ( )
M DESCRIPTION, AND (Xl
~AF SIGN OFF FORM IF REQUIRED (Xl

MISCELLANEOUS COMMENTS:
7188



•
.'

DRAFT

CENTRAL CONNECTICUT STATE UNIVERSITY
New nritain, Connecticut 06050

POSITION DESCRIPTION

POSITION TITLE: AssistOllt to the Director of Information Systems ­
Computer Repair

RANK: Administrator II

DEPARTMENT: Information Systems

SUPERVISOR'S TITLE: Assistant Director of Information Systems

POSITION SUMMARY:

,

Provides technical support to the University in the repair of

microcomputer systems, centralized larger computer systems, and

• campus computer network.

POSITION RESPONSIBILITIES:

Diagnoses and performs routine repairs or arranges for vendor repair, as

approp~~at~, of all on-campus microcomputers, terminals, telephone
. .

lines, local area networks, alld other workstation linkages in the

University computer network.

Installs and maintains doto circuits and local area networks of the

computer network that are the responsibility of CCSU.

•
Maintains the database for a variety of software programs used to

operate the campus data network. Diagnoses and corrects problems with

the electronics associated with the network and the network software.

Diagnoses and performs routine repairs of malfunctions in microcomputer/

central computer interfaces.



....

••
Trains and supervises student and other part-time workers to assist

in problem resolution and repair.

Supervises the preparation, shipping and tracking of equipment sent for

outside vendor repair. Ensures that appropriate documents and

•

records are completed to authorize repair.

Prepares orders and maintains inventory control of parts and supplies

related to computer repair.

Sets up computer projection equipment related to Information Systems

training sessions.

Makes arrangements with tIle appropriate contractor to repair the

computer center power isolation transformer, and associated power

equipment, alarm and security systems, as required.

Provides operations assistAnce in the computer center as as~igned by

the Director. Partic ipfl to!; in the on-ca 11 rota tion in the department

to assist with the continuous troubleshooting and repair functions.

Performs other duties and responsibilities related to those enumerated

above which do not alter tIle basic level of responsibility of the

position.

QUALIFICATIONS:

Bachelor's degree in computer science, engineering, or a related

area; two years experience in a similar position, diagnosing,

• repairing, and installing microcomputers and associated software,



•

•

•

and dealing with computer users regarding such issues. Experience in

microcomputer networking and telecommunications; training in the

repair of microcomputers by major manufacturers preferred.

12/24/91

I
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. 'I '/111/2,
Assistant to the Di n~ctor. of Information Sys.tems - Canputer Repair 11./2.11:) p}~

~sition tlUo . • u/d/~;

"mp II s CCSU 0a1o,__-.::1..::::2!..-/::.24..:..:/~9::...;1:..-_- -:-___

LEVU 1, O.;tJ.!. Campus OPA croalos and prosonls pecka~o to Chaplor lovel suoAriArsC~I( deslgnoe for re'llow.
Athchmonls shall lncludo tho following lloms whoro applicable: 1) 8 copy of till!! shoot, 2) nO\l lind

formor position doscriptions, 3) salary, rank, end rationale for PERC end the Boord, ond ~) o~y eddit10nal
informati~n requirod.

INITIATING PRESIDENT OR OESIG"EE~~~~n~n=a~B~.~M~u=n=r=~~~~~~~~~~~~~~~~~~~~

DAlE PRESErllEO TO CAHPUS SUOAr REPRES[lIlATIVE._.....-:.l/_2..:../_9_2 ---,~-__::_--__;--------

SUOAr/ArSCr'IE CAHPUS ~EVIE\l A/IO R~COHH(lIOATION 8Y__-.::t:.~~~~~·~·::::--...!%.....!.,!".._..:..:~'::f1-'~!::::::..--------
OA TE or SUOAr CMIPUS RE V1[\l'-_--I-~~~'!¢1:.-L'.1 ;;)..~.-LI'l!..-;r~v:=:::....· _

TilE ABOVE-HErIlIOI/EO PACKAGE liAS 8[[N roRWAROE to tilE lOCAl UNtolf 8Y tilE CA/·IPUS OPA.

LEVEl 2, Rot to ucood 10 working d!I_S~nor receipt occurs during his
Inlarval. rurlhor nogotlatlon may occur at .this· 0 flnal Union approvol. Upon such opproyal
SUOAr sh,1I rolurn ,II .,larl,ls lo th, I, lI,l PI " hl, d"lqn~r· J ':0
SUO Ar / Ar SWE LOCA L rRES I0[Ill 0ROE SIGI/[[.-U;~,..L,V-~~~~-+-I-L--- 0at 0-+t ~O q--l--,g::::::=~__~_
OI~POSIT~O/I AT SUOAr LOCAL LEVEl:
(v0 approvo proposed rank and salary ( )dlsapprovo proposod rank' and s31ary
Commonts or Rocommondations:

4ItlE R(JURIIEO TO LOCAL OPA--------
LEVEL 3 I Not to exceed 10 working days arlor rnco1pl Local OPA brings paperwork 10 stalowido OPA's meoting
for rovlov. If no furthor lssuos 3r1so, the document Is sIgned by end remaIns w11h the VieD President for
Personnel. Tho Vice President for Personnol also provldos a signed copy to tho SUOAr/ArSWE local Presi-
dent. If siglllflcant changes are required, documents are re1urnod a1 lovel 1. mnor changos may be of­
feclod by 3rpr~prlato phono consultation.

DAlE COI/SIDERED BY OPA's COUNCIL 1/ Ia-/ }CJI
--~-f/~~.L!.-----------

01 POSITIOI/ AT COUI/CIL LEVEL:
a rove submission to PERC ( )dlsa£~ submission 10 PERC

ommenls or Rocommendallons:

VIC[ PRlS1D[//1 fOR PERSOIlff[[~lcl C 7k~~ DAr E'---l!~:L....:.:+,l3.=.....fl--!.Q_z,_

JAN 221992

RECEIVED

L[VEl \ Vico Presidont for Personnol subml1s packege 10 PERt ot its next schodulod mooting. Upon PtRt
action it is tho responsibility of the Compus OrA to Inform the campus ond local SUOAr/ArSCm ropresonta-
tive and appropriate managomont officials of PERC disposition. '

OlSPOSITIOI/ AT PERC LEVEL:

"J..0.appro~~d.. ( )dl sapprovod

.lE I /2.919 a.-
t .•

OAf[ or BoARD APPROVAL ~/119::L

DAI[ or BOARD DISAPPROVAL------- CONNECTICUT
STATE UNIVERSITY


