
Connecticut 
State 
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al Eastern . Southern . Western 

Office of the President 
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P.O. Box 2008, New Britain, Connecticut 06050 
(203) 827-7700 

RESOLUTION 

concerning 

RECLASSIFICATION OF POSITION 

ASSISTANT TO THE DIRECTOR OF INFORMATION SYSTEMS/ADMINISTRATOR I1 
to 

ACADEMIC COMPUTER SUPPORT SPECIALIST/ADMINISTRATIVE I11 

WESTERN CONNECTICUT STATE UNIVERSITY 

September 9, 1988 

RESOLVED, That the position of Assistant to the Director of Information 
Systems/Administrator I1 at Western Connecticut State 
University be reclassified to Academic Computer Support 
Specialist/Administrator 111, effective September 9, 1988, in 
accordance with all provisions and expectations as set forth 
in the proposal dated June 1, 1988, which is attached as an 
addendum to this resolution. 
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*ddendum ~R#88-131 
CSU-ZOQ 

. THE CONNECTICUT STATE UNIVERSITY 
P.O. Boa 2008 Nw bum,  Comwtt<ut OdOSO (103) 8n.7700 

P O S I T I O N  A C T I O N  R B Q U E S T  

POSIT1 ON DATE P I m m R m  
ACTION: ISSWLISU ) BECLASSI~  (XX) OTWR ( ) E F ~ Y B  9/9/88 ..m. X 1 PZ ( 1 

I 

POSITION Fdmin. Z/Assistant t o  the Director Admin. 3/Academic Corrputer 
TITLE: of - 7a7 ic+* 7 0 1  Q 

CURRENT (Claaa Coda) PRO SED (Cldo Coda) 
d e p e n d e x  (est . ) 

POS ITIOI CURRENT PROPOSED salary ranges in B U G  
NUXBER: 2145 SAXAKT 23.800. S W  FUNll General _AFSQJIE ""* to 

USTIFICATION: (Uw Reverr8 Side If Additional Space 10 Needad) 
We are requesting a reclassiSication f r m  Mmin. 2/Assisfant t o  the Director of Information 

Systems t o  m. 3/Academic Ccrrputer Support Specialist  based upon the increasing responsi- 
b i l i t i e s  of the  position. The incmbent i n  t h i s  position is providing f echnical support in  
programning for the academic canputer system. Due t o  a growing department, the i n b n t  w i l l  
be responsible fo r  servicing more people, handling more equipent ,  and providing harduare and 
software support fo r  VAX and P.C. 's. The incurbent is Patr icia  Ann O ' k i l l .  

The scope of these dut ies  and responsibi l i t ies ,  we f e e l  merit the reclassif icat ion of 
this p s i t i o n  t o  Pdmin. 3/Academic C q u t e r  Support Specialist. I 

Attac'led is an organizational chart, identifying the proposed reclassification. 

* 

*proposed t i t le f o r  Mmin. 3. 

$3,200 / 

gprox. Coat 8 p d  (~n iGera l ty )  D.to 
b 

f t  
R E S O L U T I O N  BRl 

'mm, That the position Administrator 2/Assistant t o  the Director of Information Systems 
be reclassified t o  Mministrator 3/Academic Cmputer Support Specialist  effect ive 
September 9, 1988, i n  accordance with al l  provisions and expectations as set forth 
i n  t h i s  proposal. 
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ASSISTANT TO THE DIRECTOR OF THE COMPUTER CENTER 
ADMINISTRATOR I1 

SUPERVISOR: Academic Computer System Manager/A$sociate Director 

INCUHBENT NAME: Patricia OrNeill 

POSITION SUMNARY: The assistant to the director, information systems 
reports to the director of the information systems. Supervised by the 
academic computer center system manager, the incumbent is responsible for 
the computer programming applications, developing and maintaining user 
software for the operation of all computer systems using various computer 
languages. 

POSITION RESPONSIBILITIES: 

Report to the director of the information systems. 

Supervised by the academic systems manager. . 
Assist faculty members and students as required by the computer center. 

Assist in evaluation and selection of computer software and hardware. 

C Provide technical assistance in the design analysis, programming and implementation of the academic systems. 

Design and develop software programs for the computer center. 

Document all work. 

Train computer operators, lab assistants qs required. 

Provide technical afsistancr $0 the d/roa$og rnd fiyrteol %fissqpr fl@ 
required. 

Assist the systems manager to manage the ac,demic computer center as 
required. 

Assist the system manager to supervise the operators and lab assistants as 
required. 

When directed, perform duties of other computer center positions to 
provide for uninterrupted service to users. 

Perform other duties and responsibilities related to those enumerated 
above which do not alter the basic responsibility of the position. 

EDUCATION AND EXPERIENCE: One to two years of professional experience in 
information systems applications or academic computing, demonstrating 

t 
strong programming skills. Bachelor's degree in Computer Science, 
Information Systems or related field is required. These qualifications 
may be waived for individuals-with appropriate alternate experience. 



Assistant Director, Information Systems/Administrator 111 
( Academic Computer Support Specialist ) * Supervisor : Director, Information Systems/Computer Center Position Summary : 

The Assistant Director, Information Systems reports to the Director of 
Information Systems. The incumbent is responsible for the Academic 
computer technical support, developing and maintaining academic software 
for the operation of all computer systems using various computer 
languages. 

Position Responsibilities : 

Report to the Director of the Information Systems. 

Technical support to Academic computer users. 

Provide training to faculty and staff users as required. 

Create and develop on-line computer application programs on the VAX 
systems and Micro computers. 

Maintain all micro computer software packages and programs. 

Maintain computer software and programs, perform system conversions as 
required. 

eD::;t JeFd implement all system programs using various programming 

Document all work. 

Assist in training of junior programmers, computer operator and staff. 

Provide training to users on how to use the computer system and software 
packages. 

Supervise lab operator and student helpers as required. 

When directed, perform duties of other computer center position to 
provide uninterrupted service to users. 

Perform other duties and responsibilities related to those enumerated 
above which do not alter the basic responsibility of the position. 

Education and Experience : 

Two to three years of professional experience in ~nformation Systems 
applications, demonstrating strong programming skills in BASIC, COBOL, C 
languages. Bachelor's degree in Computer Science, rnformation Systems or 
related field is required. These qualifications may be waived for 
individuals with appropriate alternate experience. 



OtNeill 
S U O A F / A F S C M E  P O S I T I O N  A C T I O N  P E Q U E S T  % 

FORM A I D  P R O C E D U R E S  - 
P o s i t i o n  T i t l e  Administrator 3/Academic Computer Support Specialist 

Campus Western Connecticut State University Date ~ u l v  20. 1988 

LEVEL 1, bay 0 Campus DPA creates and presents package t o  Chapter l e v e l  S_UOAfIAfSCME designee f o r  review. 
Attachments s h a l l  i nc lude  the fo l l ow ing  i telas where app l icab le :  1) a copy o f  t h i s  sheet, 2) new and 

former p o s i t i o n  descr ip t ions ,  3) sa lary ,  rank, and r a t i o n a l e  f o r  PERC and the  Board, and 4) any a d d i t i o n a l  
in format ion  required. 

INITIATING PRESIDENT OR DESIGNEE Andrea DtAgostino 
DATE PRESENTED TO CAMPUS SUOAF REPRESENTATIVE July 20, 1988 

SUOAF/AFSCWE CAMPUS REVIEY AND RECOMMENDATION BY TL.$ /%,&, 
DATE O f  SUOAf CAMPUS REVIEU g3/@ 
THE ABOVE-HENTIONED PACKAGE HAS BEEN rORYARDED TO THE LOCAL UNION BY THE CAMPUS DPA. 

LEVEL 2, l o t  t o  exceed 1 0  working days a f t e r  r e c e i p t  Statewide SUOAF/A~SGME review occurs dur ing  t h i s  
i n t e r v a l .  Fur ther  nego t i a t i on  may occur a t  t h i s  l e v e l  ~ r i o r  t o  f i n a l  Union approval. Upon such approval 
SUOAf s h a l l  r e t u r n  a l l  ma te r i a l s  t o  the  i n i t i a t i n g  IJnive;sity DPA o r  h i s  de 

SUOAF/AFSCME LOCAL PRESIDENT OR DESIGNEE & TA&~~ 
DISPOSITION AT SUOAF LOCAL LEVEL: 
( ) approve proposed rank and, sa la ry  
Commtn t s  o r  Recommendat i ons: 

\ u 

( )disapprove proposed rank and sa la ry  

I 
DATE RETURNED 10 LOCAL DPA . . 

@ L E V E L  3 ,  I o t  t o  exceed 10 workin( days a f t e r  r e c e i p t  Local  DPA b r i n g s  paperwork t o  statewide DPAts meeting 
fo r  review. If no f u r t h e r  issues ar ise ,  the document i s  signed by and remains w i t h  the  Vice President  f o r  
Personnel. The Vice President  f o r  Personnel a lso  prov ides  a signed copy t o  the  SUOAF/AFSCME Local  Pres i -  
dent. If s i g n i f i c a n t  changes are reguirad,  documents are re tu rned  a t  Leve l  1. Minor changes may be ef- 
fected by appropr ia te  phone consu l ta t ion .  

DATE COUSIDERED BY DPAts COUNCIL 

DISPOSITION AT COUNCIL LEVEL: 
( lapprove submission t o  PERC ( )disapprove submission t o  PERC 
C o u e n t s  o r  Recoamendations: 

VICE PRESIDCMT f O R  PERSOWHEL OAT E 
' 

LEVEL 4 Vice President  f o r  Personnel submits package t o  PERC a t  i t s  nex t  scheduled meeting. Upon PERC 
a c t i o n  i t  i s  the  r e s p o n s i b i l i t y  o f  the  Campus DPA t o  in form the campus and Loca l  SUOAF/A~SCM~ representa- 
t i v e  and appropr ia te  management o f f i c i a l s  o f  PERC, d i spos i t i on .  

DISPOSITION AT PERC LEVEL: 

DATE 

I 

DVER FOR APPLICABLE POSITION DESCRIPTION 


