
STATE O F  CONNECTICUT 
BOARD OF TRUSTEES 
FOR THE STATE COLLEGES 

P. 0. Box 2008 NEW BRITAIN, CONNECTICUT 06050 

TEL. NEW BRITAlN: 203-229-1602 'TEL. HARTFORD: 203-566-2323 

RESOLUTION 

concerning 

THE COLLECTION OF DELINQUENT AMOUNTS 

OWED TO 

THE STATE COLLEGES 

November 6, 1981 

WHEREAS, The Board o f  Trustees, through BR #74-75, dated November 1 , 
1974, au thor ized  an agreement w i t h  the D i v i s i o n  o f  Centra l  
C o l l e c t i o n s  o f  t h e  Department o f  Finance and Contro l ,  now 
t h e  Bureau o f  C o l l e c t i o n  Serv ices o f  the Department o f  
Admin i s t ra t i ve  Serv ices,  f o r  t h e  purpose o f  e f f e c t i n g  the  
c o l l e c t i o n  o f  de l inquent  accounts o f  t he  Nat iona l  Defense, 
Nat iona l  D i r e c t  and Nurs ing Student Loan Programs, and 

WHEREAS, The Board of Trustees, through BR #76-81, dated September 3, 
1976, d i r e c t e d  t h a t  t he  S t a t e  Col leges should t r a n s m i t  t o  
t he  D i v i s i o n  o f  Centra l  Col 1  ec t ions  the de l  inquent  accounts 
o f  a l l  funds, and 

WHEREAS, The Bureau o f  Col 1  e c t i o n  Services, on May 14, 1981 , gave n o t i c e  
of t e rm ina t i on  o f  t he  agreements w i t h  the  Board of Trustees, 
e f f e c t i v e  J u l y  1, 1981, and 

WHEREAS, Ne i the r  the  Centra l  O f f i c e  nor  the i n d i v i d u a l  co l leges  has the  
c a p a b i l i t y  f o r  extended l e g a l  pursuance o f  t he  de l inquent  accounts, 
be i t  

RESOLVED, That BR #76-81, dated September 3, 1976, i s  resc inded and the  
Execut ive D i r e c t o r  i s  au thor ized  t o  determine the bes t  means of  
p r o v i d i n g  c o l l e c t i o n  serv ices  f o r  t he  co l leges  and f o r  t he  
Center f o r  t he  C o l l e c t i o n  o f  Student Loans and, f u r t h e r ,  t o  take 
the  steps necessary t o  o b t a i n  such serv ices.  

3 C e r t i f i e d  True Copy: 

James A. F r o s t  
Execut ive D i r e c t o r  

I"' 



STATE OF CONNECTICUT 

Provide col lection services for  del inquent accounts of the National Defense/Direct 

OF SERVICE 

I 
t 

T h i s  c o n t r a c t  IS s u b j e c t  t o  t h e  provrs lons  of E x e c u t ~ v e  Order  No. 3 of Governor T h o m a s  J. M e s k l l l  p romulga ted  J u n e  16, 1971 a n d ,  a s  s u c h  
t h i s  c o n t r a c t  may b e  c a n c e l l e d ,  t e rmlna ted  or s u s p e n d e d  by the  S t a t e  Labor  C o m m ~ s s ~ o n e r  f o r  v ~ o l a t ~ o n  ot or n o n c o m p l ~ a n c e  w ~ t h  s a l d  
E x e c u t i v e  Order  No. 3, or  a n y  s t a t e  or  f e d e r a l  l a w  concerning n o n d ~ s c r ~ m ~ n o t l o n ,  n o t w ~ t h s t a n d l n g  tha t  t h e  Labor  C o m m r s s ~ o n e r  1s  no t  a party 
to t h l s  cont rac t .  T h e  p a r t l e s  t o  t h ~ s  c o n t r a c t ,  as par t  of t h e  c o n s ~ d e r a t ~ o n  h e r e o f ,  a g r e e  tha t  s a ~ d  E x e c u t ~ v e  Order No. 3 IS incorporated h e r e m  
by r e f e r e n c e  a n d  m a d e  a part  hereof .  T h e  p a r t l e s  a g r e e  t o  a b ~ d e  by s o l d  E x e c u t ~ v e  Order a n d  a g r e e  tho t  t h e  S t a t e  Lobor  C o m m ~ s s ~ o n r r  s h a l l  
h o v e  c o n t l n u l n g  j u r l s d l c t l o n  In r e s p e c t  t o  c o n t r a c t  per formance  m regard  t o  n d n d ~ s c r ~ m l n a t i o n ,  until t h e  cont rac t  1s  c o m p l e t e d  or t e rmina ted  

with s a ~ d  E x e c u t ~ v e  O r d e r  No. 1 7 ,  no twi ths tondlng  tha t  t h e  Labor  C o m m ~ s s ~ o n e r  may n o t  b e  a par ty  t o  t h ~ s  cont rac t .  T h e  p a r t l e s  t o  t h ~ s  con-  

f o r m a n c e  of the  

COST AND 
- -  - 

lcaa~ 

- STATE 

ONLY ' 

PAYMENT TO BE MADE UNDER THE FOLLOWING SCH.EDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES. 

25% of a l l  collections to be paid upon receipt of report of collections and related 
invoice. See attached agreement for further detials .  
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340 
341 

AGENCY 
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STATUTCRY AUTHORITY 

Sec. 10-109b 
Sec. 10-110 

Minor 

23 
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5 

AcCTG. 
CLASS 

wn,cH 
CHARGED 

YEAR FUND 

1981-82/ 0 
ACTIVITY 

Various 1982-82 6 1 
6900 



Attachment t o  Personal Services Agreement No. 82-52 
Concerning the  Collection of Delinquent Accounts 

fo r  the  Period from May 1 ,  1982 through May 1 ,  1983 
Between the  Board of Trustees fo r  the Connecticut S t a t e  Colleges (Client)  

and Management Adjustment Bureau, Inc. (Agency) . 

The purpose of t h i s  attachment is t o  set fo r th  the  terms and conditions 
under which Management Adjustment Bureau, Inc., w i l l  perform col lect ion 
services  for  the  Board of Trustees for  the  Connecticut S t a t e  Colleges. 
These terms and conditions a r e  a s  follows: 

1, Throughout the  period of t h i s  agreement, the  Agency w i l l  possess a 
Connecticut l i cense  t o  operate a s  a col lect ion agency and w i l l  perform 
its services  i n  accordance with Federal laws and regulations and with 
those of a l l  s t a t e s  i n  which the Agency makes col lect ion e f f o r t s  on 
behalf of the  Client. 

2. The Agency s h a l l  indemnify and hold the  Client harmless from any and a l l  
claims, ac t ions  o r  demands a r i s ing  from the a c t s  o r  mi s s ions  of the  

a Agency, its employees o r  agents i n  the  performance of its obligations 
under t h i s  agreement. Throughout the period of t h i s  agreement the  
Agency s h a l l  re ta in  Hold Harmless type of insurance coverage i n  an 
amount of a t  l e a s t  $500,000. 

3. A s  long a s  t h i s  agreement is i n  force the Agency s h a l l  carry Employee 
Surety Bond coverage i n  an amount of a t  l e a s t  $100,000. 

4. For delinquent accounts of the National Defense/Direct and Nursing 
Student Loan program, a l l  re la ted business w i l l  be transacted through 
the  Cl ien t ' s  Central Office and for  accounts owing f o r  t u i t i o n  and other 
items, the Agency w i l l  deal d i rec t ly  with the appropriate college. 

A l l  routine written and telephonic communication with the  Agency s h a l l  
be through its of f ice  a t  2 North Central Avenue, Buffalo, N e w  York 14212 
(716-897-4070). Written and telephonic communications pertaining t o  
National Defense/Direct and Nursing Student Loans s h a l l  be directed by 
the  Agency t o  the Client a t  P.O. Box 2008, N e w  Bri ta in ,  Connecticut 
06050 ( 203-827-7700) . Communic her accounts should be 

. directed a s  follows: 

Business Off i c e  
Western Connecticut S t a t e  Coll Connecticut S t a t e  College 
181 White S t r ee t  
Danbury , Connecticut 0681 0 t i c u t  06050 
(203-797-4060) 

5. The Agency fee s h a l l  be a f l a t  ommission on a l l  monies collected 
by e i the r  the  Agency o r  the  Client against  the  referred amount, 



1 

including principal, int;ereot <md/or collect~.on fees referred by the 
Client, and excluding collections not applied t o  the referred amount, such 
as those applied to  recover the costs of legal action. Tner.e shal l  be no 
other cha~ges assessed the Client ei ther  by added b i l l ing  o r  by withholding 
from c o l l e c t i ~ n s  transmitted. 

6 The Agency w i l l  abso~b the cost of any l i t iga t ion  which is not recoverable 
from the debtor. 

7. No fee w i l l  be charged on m u n t s  leg,atimately authori.zed f o r  cancellation, " 
deferment, e t  c . 

8. By the f if teenth of the following month, the prior  month1 s gross collections 
sha l l  be reported, by college a d  by debtor, t o  the Client 's Centrzl Office 
fo r  a l l  National Defense/Direct and Nursing Student Loan accounts, each report 
t o  be ciccomp~nicd by a check i n  th2 t o t a l  amount of collect icrs  mpmted. 
Checks should be mde payable t o  "Board of Trustees fo r  Sta te  Colleges1'. 

9. By the f if teenth of the following month, the prior  month's gross collections 
shall be reported t o  each college, by debtor, for  tu i t ion and other accounts, 
each report t o  be accompanied by a check in  the t o t a l  murt of coller,tions 
reported. Checks should be made payable t o  each college by m. 

0 The Agency's fee invoices shall  acco;rrpany.the reports of collections. The 
several offices of the Client shal l  ac t  without delay t o  effect  payment t o  
the Agency. 

,a 11. Adjustments t o  accounts and collpctions received by the Client w i l l  be reported 
t o  the Agency on forms provided by the Agency. 

12, ?he following reports shall be provided by the Agency monthly unless experience 
leads both part ies .to agree that  a greater o r  lesser  Pequency is preferable: 

Co l l ec t i o~emi t t ance  Report . . 
- 

Ikbtor Status Report - shows date a d  amount assigned, amount 
collected and remitted, unpaid balance due, fees earned, 
and action taken by Agency. 

~cknowled~ehent Report - l i s t i ng  of accounts and mounts 
assigned for  collection. 

Other reports, such as  deletion lists, c h q e s  of address o r  other particulars,  
etc., may be provided as  the need arises. 

13. Except i n  the case of banlcruptcy o r  death of the debtor, or  some o t h e ~  
provable inabil i ty t o  pay, the Agency w i l l  work each assigned account 
with diligence fo r  not less  than s ix  months before returning the account 

', I 
I 

I 
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t o  the  Client, 

14. Upon the  signing of t h i s  agreement, the  Client w i l l  transmit t o  the  
Agency, in  numbers and amounts approximating those s ta ted  i n  the  
proposal request of December 1 ,  1981, the  documentation necessary for 
the  servicing of its delinquent accounts. Subsequent t o  the  i n i t i a l  
t ransmit ta l  of accounts, the Client has no obligation t o  submit 
addit ional accounts but may do so, 

15. I n  transmitt ing delinquent accounts t o  the  Agency fo r  col lect ion,  the  
Client s h a l l  furnish the following a s  a minimal amount of information: 

Name ( including a1 iases ,  married, s ing le  names) 
Last known address 
Social Security number 
Amount due 
Type of obligation 

All  other avai lable  pertinent; information s h a l l  be furnished by the 
Client. 

16, The Agency is not authorized t o  accept a compromise settlement with any 
debtor. 

17. When the Agency believes t h a t  the condition of an account is such t h a t  
l ega l  action is warranted, it s h a l l  so  recommend t o  the Client,  giving 
the  reasons therefore. The Agency s h a l l  not proceed with the 

' recommended lega l  action unless and u n t i l  writ ten authorization is 
received from the Client. If the Client requires l ega l  action i n  any 
case, despi te  a contrary recommendation of the  Agency, the  Client s h a l l  
be responsible fo r  a l l  court and at torney 's  cos t s  which may not be 
co l l ec t ib l e  from the debtor. 

18. Any National Defense/Direct or  Nursing Student Loan account returned by 
the  Agency t o  the  Client because of the apparent impossibil i ty of 
effect ing col lect ion must be accompanied by a statement acceptable t o  
Federal au thor i t i es  for  the purpose of assignment of such account t o  the  
appropriate Federal off ice .  

19, Upon wri t ten request, accounts may be withdrawn by the  Cl ient  provided: 

a. No col lec t ions  have been posted t o  the  account within 
th ree  months pr ior  t o  the  withdrawal request date. 

b, No arrangements have been made f o r  payment beginning 
within t h i r t y  days of the withdrawal request date. 

c. No l ega l  action has been in i t i a t ed .  

Should it be necessary t o  withdraw an account which f a l l s  i n  one of the  

a exception catagories,  a f u l l  fee  w i l l  be charged; No f e e  s h a l l  be 
charged fo r  payments received by the Agency from debtors whose accounts 
have been returned t o  the Client. 



20. Upon termination of t h i s  agreement, the  Agency w i l l  del iver ,  within 
t h i r t y  days of the termination date and a t  no cost  t o  the  Client,  the  
following: 

a. A complete list, i n  Status Report format, of a l l  accounts 
being returned t o  the Client. 

b. A complete list, i n  Status Report fomiat, of a l l  accounts 
being retained by the Agency together with the reason f o r  
re tent ion of each account. 

c. A hard copy record of a l l  transactions and other  per t inent  
information obtained f o r  each account. 

d. Other necessary information which may be requested by the  
Client. 

21. Upon termination of t h i s  agreement, accounts s h a l l  be returned t o  the 
Client o r  retained by the  Agency i n  accordance with provisions set for th  
i n  Item 19, which per ta ins  t o  withdrawal of accounts from the agency. 
For accounts retained by the Agency, terms of t h i s  agreement sha l l  
continue t o  apply u n t i l  such time a s  said  accounts a r e  l iquidated o r  
returned t o  the  Client by the Agency for other reasons. I 

22. Either party may, upon t h i r t y  dayst writ ten notice,  terminate t h i s  
agreement. 

1 

23. Any notice required under t h i s  agreement s h a l l  be i n  wri t ing and 
, transmitted by registered o r  ce r t i f i ed  mail, return receipt  requested, 

postage prepaid, addressed a s  follows: 

If t o  Management Adjustment Bureau, Inc. 
a t  2 North Central Avenue 

Buffalo, N e w  York 14212 

If t o  Board of Trustees for  Connecticut S t a t e  Colleges 
a t  P.O. Box 2008 

New Bri ta in ,  Conn. 06050 

Ei ther  party may specify a dif ferent  address 
wr i t ten  notice of such d i f fe ren t  address. 

by sending t o  the  other 
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Attachn~cnt to Personal Services Anreement No. 82-51 
Concerning the Collection of ~crin~uent Accounts 

for thc Pcriod from May 1, 1982 through hlay 1, 1983 
Between the Board of Trustees for the Connccticut State College (Client) 

and American Credit 6 Collection, Inc. (Agency) 

The purpose of this attachment is to set forth the terms and conditions 
under which American Credit G Collection, Inc., will perform collection 
services for the Board of Trustees for the Connecticut State Colleges. 
These terms and conditions are as follows: 

1. Throughout the period of this agreement, the Agency will possess a 
Connecticut license to operate as a collection agency and will perform 
its services in accordance with Federal laws and regulations and with 
those of all states in which the Agency makes collection efforts on 
behalf of the Client. 

2. The Agency shall indemnify and hold the Client harmless from any and all 
claims, actions or demands arising from the acts or onissions of the 
Agency, its employees or agents in the'performance of its obligations 
under this agreement. Th eriod of this agreement the 
Agency shall retain Hold insurance coverage in an 
amount of at least $500,0 

. 3. As long as this agreement is in Agency shall carry Employee 
Surety Bond coverage in an amount of at least $100,000. 

4. For delinquent accounts of the National Defense/Direct and Nursing 
Student Loan program, all related business will be transacted through 
the Client1 s Central Office and for accmts orving for tuition and other 
items, the Agency will deal directly with the appropriate college. 

'a&& 
All routine written and telephonic communication with the Agency shall 

. be through its office at 265 kdford Street, P.O. Box 119, Somerville, 
Massachusetts 02143 (617-623-5500). Irlritten and telephonic 
communications pertaining to National Defense/Direct and Nursing Student 
Loans shall be directed by the Agcncy to the Client at P.O. Box 2008, 
New Britain, Connecticut 06050 (203-827-7700). Communications 
regarding other accounts should be directed as follows: 

Business Office .Business Office 
J Easter-n Connec tj cut St - Southern Connecticut State College 

83 Windham Street 501 Crescent Street 
Willimmtic, Conn. 06226 ew Haven, Conn. 06515 
(203-456- 2231) 203-397-4255) 

5. The Agency fee shall be a flat 30 ~ission on all a by either the Agency or the Client agalnst the refer 



including principal, interest and/or collection fees referred by the 
Client, and excluding collections not applied t o  the referred amount, 
such as those applied to  recover the costs of legal action. A fee of 
40% shall  apply to  collections from l i t igated accounts t o  include 
attorney fees, court costs, etc. There shall  be no other charges 
assessed the Client either by added bil l ing or by withholding from 
collections transmitted. 

. 6.  The Agency w i l l  absorb the cost of any l i t igat ion which is not 
recoverable from the debtor. 

7. No fee w i l l  be charged on amounts legitimately authorized for  
cancellation, deferment,. etc. 

. 8. Each week the gross collections for the prior week shall  be reported, by 
college and by debtor, to  the Client's Central Office for a l l  National 
Defense/Direct and Nursing Student Loan accounts, each report to  be 
accompanied by e check i n  the total. mount of collections reported. 
Checks should be made out t o  "Board of Trustees for  State Colleges". 

9. By the fifteenth of the following month, the pridr month's gross 
collections shall  be reported t o  each college, by debtor, for  tui t ion 
and other accounts, each report t o  be accompanied by a check ir, the 
t o t a l  amount of collections reported. Checks should be made out t o  each 
college by name. 

. '- 10. The Agency's fee invoices shall  accompany the reports of collections. 
The several offices of the Client c t  without delay t o  effect  
payment to  the Agency. 

&l. Adjustments t o  accounts and collect eived by the Client w i l l  be 
s reported t o  the Agency on forms provided by the Agency. 

12. The following reports shall be provided by the Agency monthly unless 
experience leads both parties t o  agree that  a greater or lesser  
frequency is preferable: 

... 
Collection/Rernittance Report (weekly i n  the case of National 

Defense/Direct and Nursing Student Loan accounts) 

Debtor Status Report - shows date -and anount assigned, amount 
3 collected and re i i t ted ,  unpaid balance due, fees earned, 

and action taken by Agency. 

Acknowledgement Report - l i s t i ng  of accounts and amounts 
assigned for collection. 

Other reports, such as deletion lists, changes of address or other 
particulars, etc., may be provided a s  the need arises. 

13. Except i n  the case of bankruptcy or death of the debtor, or  some other 



provable i nab i l i t y  t o  pay, the  Agency w i l l  work each assigned account 
with dil igence f o r  not l e s s  than s i x  months before returning the account 
t o  the Client. 

14, Upon the  signing of t h i s  agreement, the  Cl ient  w i l l  t ransmit t o  the 
Agency, in  numbers and amounts approximating those s ta ted  i n  the 
proposal request of December 1 ,  1981, the  documentation necessary for .  
t he  servicing of its delinquent accounts. Subsequent t o  the i n i t i a l  
t ransmi t ta l  of accounts, t he  Client has no obligation t o  submit 
addi t ional  accounts but may do so. 

15, I n  transmitt ing delinquent accounts t o  the Agency for  col lect ion,  the 
Cl ient  s h a l l  furnish the following a s  a minimal amount of information: 

Name (including a l i a se s ,  m r r i e  
Last known address 
Social  Security numb 
Amount due 
Type of obl igat io  

All other  avai lable  per t inent  information s h a l l  be furnished by the 
Client. 

16. ~ c c o u n t s  with balances due of less than $10.00 w i l l  not  be accepted 
fo r  col lect ion by the Agency. 

. 17. The Agency is not authorized t o  accept a compromise sett lement with any 
debtor. 

C 

18. When the  ~ g e n c y  believes t h a t  the  condition of an account is such t h a t  
l e g a l  act ion is warranted, it s h a l l  so  recommend t o  the Cl ient ,  giving 
t h e  reasons therefore. The Agency s h a l l  not proceed with the 

'8 recommended lega l  action unless and u n t i l  wri t ten authorization is  
received f r~m the Client. If the Ciient requires  l ega l  action i n  any 
case, despi te  a contrary recommendation of the  Agency; the  Cl ient  sha l l  
be responsible f o r  a l l  court  and a t to rney ' s  cos t s  which may not be 
c o l l e c t i b l e  from the debtor. 

19. Any National Defense/Direct or Nursing Student Loan account returned by 
t h e  Agency t o  the Client because of the apparent impossibil i ty of 
e f fec t ing  col lect ion must be accompanied by a statement acceptable t o  
Federal au thor i t i es  fo r  the  purpose of assignment of such account t o  the 

d appropriate Federal off ice .  . - 
20. Upon wri t ten request, accounts may b s  withdrawn by the  Cl ient  provided: 

a. No col lect ions  have been posted t o  the  account within 
th ree  months pr ior  t o  the withdrawal request date. 

b. No arrangements have been made f o r  payment beginning 
within t h i r t y  days of the withdrawal request date. 

o. No l ega l  act ion has. been in i t i a t ed .  
/ p  

.. . ~ 



Should it be necessary t o  withdraw an account which f a l l s  i n  one o f  t h e  
exception ca tegor ies ,  a f u l l  f e e  w i l l  be charged. No fee s h a l l  be 
charged f o r  payments received by t h e  Agency from deb to r s  whose accounts  
have been returned t o  t h e  Cl ient .  

Upon termination of  t h i s  agreement, t h e  Agency w i l l  d e l i v e r ,  wi th in  
t h i r t y  days of  t h e  termination d a t e  and a t  no c o s t  t o  the Cl ien t ,  t h e  
following: 

a, A complete list, i n  S t a t u s  Report format, o f  a l l  accounts  
being re turned t o  the  Cl ient .  

b. A complete list, i n  S t a t u s  Report format, o f  a l l  accounts  
being re ta ined  by t h e  Agency toge the r  wi th  t h e  reason f o r  
r e t e n t i o n  of  each account. 

c. A hard copy record o f  a l l  t r a n s a c t i o n s  and o t h e r  p e r t i n e n t  
information obtained f o r  each account. 

d. Other necessary information which may be requested by t h e  
Client .  

22. Upon termination of  t h i s  agreement, . accounts  s h a l l  be re turned t o  t h e  
- 

C l i e n t  o r  re ta ined by t h e  Agency i n  accordance wi th  p rov i s ions  set f o r t h  
i n  Itgm 20, which p e r t a i n s  t o  withdrawal of  accounts from t h e  agency. 
For accounts r e t a ined  by t h e  Agency, terms of t h i s  a g r e w e n t  s h a l l  
cont inue  t o  apply u n t i l  such time as  s a i d  accounts a r e  l i q u i d a t e d  o r  
re turned t o  t h e  C l i e n t  by t h e  Agency f o r  o t h e r  reasons. 

. . 
, 23. E i t h e r  par ty  may, upon t h i r t y  dayst  w r i t t e n  no t i ce ,  t e rmina te  t h i s  

agreement. 

24. Any n o t i c e  required under t h i s  agreement s h a l l  be i n  w r i t i n g  znd 
t r ansmi t t ed  by r e g i s t e r e d  o r  c e r t i f i e d  mail ,  r e t u r n  r e c e i p t  requested, 

'blkll postage prepaid, addressed a s  follows: 

If t o  American Cred i t  & Col lec t ion ,  Inc. 
a t  265 Medford Street, S u i t e  200 

P.O. Box 119 
Somerville,  Mass. 02143 . 

If t o  Board o f  Trus tees  f o r  Connecticut S t a t e  Colleges 
a t  P.O. Box 2008 

New B r i t a i n ,  Conn. 06050 
2 

! 
E i t h e r  par ty  m y  specifL a d i f f e r e n t  address  by sending t o  the o t h e r  

. w r i t t e n  no t i ce  of such d i f f e r e n t  address.  



STATE O F  C O N N E C T I C U T  
~ 5 ~ - 3 ?  

BOARD OF TRUSTEES 
FOR TIIE STATE COLLEGES 

P. 0. Bax 2008 NEW BRITAIN, CONNECTICUT 06050 
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RESOLUTION 

concerning 

TKE COLLECTION OF DELINQUENT AMOUNTS 
OWED TO 

THE STATE COLLEGES 

September 3, 1976 

WHLBEAS, The S t a t e  Colleges from time t o  t i x e  determine t h a t  amounts 
owed t o  them f o r  various fees  and charges have become 
delinquent and a r e  beyond t h e i r  capab i l i ty  f o r  extended 
l e g a l  pursuance, and 

WHEREAS, The Division of Central  Collections of t he  Department of 
Finance and Control provides co l lec t ion  services  which a re  
bcth e f f ec t i ve  and inexpensive, be it 

RESOLVED, That t h e  S t a t e  Colleges, using procedures already i n  e f fec t  
f o r  t h i s  purpose, s h a l l  transmit t o  t h e  Division of Central  
Collections of t h e  Departn~ent of Finance and Control t h e  
delinquent accounts of a l l  funds which they a re  unable t o  
co l l ec t  using t h e i r  own resources, such t ransmi t ta l s  t o  be 
i n  accordance with t h e  terms of t he  1974 agreement between 
t h e  Board of Trustees and s a i d  Division. 

A Cer t i f i ed  True Copy: 


