
STATE O F  C O N N E C T I C U T  
BOARD OF TRUSTEES 

m FOR TIlE STATE COLLEGES 

P. 0. 13ox 2008 NEW BRITAIN. CONNEZTICUT 06050 
TEL. NEW BRITAIN: 203-229-1602 TEL. HARTFOIZD: 203-566-2323 

RESOLUTION 

Concerning 

RENECJAL OF A CONTRACT TO PROVIDE B I L L I N G  SERVICES 
f o r  t he  

CENTER FOR THE C O L L E C T I O N  OF STUDENT LOANS 

A p r i l  3, 1981 

WHEREAS, The c o n t r a c t  w i t h  t h e  American Na t i ona l  Educat ional  Corpora t ion  
f o r  p r o v i d i n g  b i l l i n g  and account ing se rv i ces  a p p l i c a b l e  t o  
Na t i ona l  Defense/Direct  Student  Loans and Nurs inq  Student  
Loans, f o r  which t h e  Center f o r  the  C o l l e c t i o n  of Student  
Loans i s  respons ib le ,  e x p i r e d  as of March 31, 1981, and 

WHEREAS, The American Na t i ona l  Educat ional  Corpora t ion  has made a  
proposal  f o r  a  new c o n t r a c t  f o r  t h e  p e r i o d  f rom A p r i l  1, 1981 
through March 31, 1984 i n c o r p o r a t i n g  r a t e  increases averaging 
t w e n t y - f i v e  pe rcen t  more f o r  t h e  va r i ous  b i l l i n g  ca tego r i es ,  
about e i g h t  pe rcen t  p e r  yea r  f o r  t h e  th ree-year  p e r i o d  of t h e  
i n i t i a l  c o n t r a c t ,  and 

WHEREAS, P r e l  im ina ry  i n v e s t i c a t i o n  i n t o  a1 t e r n a t i v e  methods o f  p r o v i d i n g  
t h e  necessary se rv i ces  has n o t  ~ r o g r e s s e d  f a r  enough t o  draw 
any conc lus ions  except  t h a t  any a1 t e rna tes  t o  t h e  p resen t  
program o r  m o d i f i c a t i o n s  t o  same probab ly  would t ake  severa l  years  
t o  p u t  i n t o  ope ra t i on ,  be i t  

RESOLVED, Tha t  a  c o n t r a c t  nego t i a ted  w i t h  t h e  American Nat iona l  Educat ional  
Corpora t ion  f o r  t h e  p e r i o d  f rom A p r i  1  1, 1931 through r larch 31 , 
1984, a  copy o f  which s h a l l  be an addendum t o  t h i s  r e s o l u t i o n ,  
s u b j e c t  t o  rev iew and approval  by t h e  Secre ta ry  of t h e  Of f ice of 
Pol  i c y  and Management and t h e  A t t o rney  General , i s  approved by 
t h e  Board of Trustees f o r  S t a t e  Col leges, and be i t  

RESOLVED, That  t h e  Execu t i ve  D i r e c t o r  of t h e  Connec t i cu t  S t a t e  Col leges i s  
au tho r i zed  t o  s i g n  s a i d  c o n t r a c t  i n  behal f  of t h e  Board of Trustees.  

A t e r t i f i e d  True Copy: 

James A. F r o s t  
Execu t i ve  D i r e c t o r  



PERSONAL SERVICE AGREEMENT S T A T E  OF CONNECTICUT 
CO-802A REV 7/78 
(Srrtr  h N O  t , o ' t ~  170-01)  O r i g i n a l  Amendment 

Prepare rn  q u r r ~ t u ~ / t c c ~ l c .  The  nnrned p a r t ~ e s  hereby ontcr  In to  ayrcernent s u b l e c t  to  the  t e ~ r n s  and cond i t ions  

s to tcd  h e r o ~ n  and sub lec t  t o  the a v a ~ l a b ~ l ~ t ~  of  approprtated funds. 

National Educational Corporation,33 N .  LAal l e  S t . ,  Chicaqo, I1 1 60690 
P.O. Box 2008 AGENCY NO IDENTIFICATION NO. ? 

Trustees f o r  Sta-te Col lege32 New Br i ta in ,  CT 06050 1 7801 I p.s .#- .El_a?-  
THROUGH (Unte)  INDICATE 

1981 1 ?:arch 31, 1984 1 0 Moster  0 CZhnat;;ct 
Agreement No. .- a n e i t h e r  

CAk lCELLATION T h i s  con t rac t  s h a l l  rema in  in f u l l  fo rce  and e f f e c t  u n t i l  cance l led  b y  e i t h e r  par ty g i v i n g  t h e  Requ i red  No. of  

CLAUSE other par ty wr i t ten  n o t i c e  of such i n t e n t i o n  (Kc~c f t r r r~r i  cinys n o t z c e  S P P C I / Z C ~  at rzghl) days  w r i t t e n  n o t i c e  : 

CONTRACTOR AGREES TO 

C O M P L E T E  

DESCRIPTION 
OF SERVICE 

( I n c l u d e  
specz r r l  

p r o v z s t o d s -  
(Ise addztzonrrf 

h l a n k  s b r e l s  
o/ s a m e  size 

COST AND 
SCHEDULE 

OF PAYMENTS 

The -Amer 
computer 
Nat i ona 1 

ican National Educational Corporation i s  prepared t o  perform a 
ized b i l l i ng  and accounting se rv ice  i n  connection w i t h  the  
Defense/Direct Student Loan Program and Nursing Loan Program. 

(See attached f o r  deta i  1 s)  

PAYMENT TO B E  MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES: 

(See attached agreement f o r  f ee  schedule). 





rican Nations Educational Corporation 
a 33 NORTH LA S U E  STREET. CCHIC,GB &W. PHONE. 3 121661 -5iCO 

STUDENT LOAN SERVICING AGREEMENT 

This is an Agreement between the American National Educational 

Corporation, (A.N.E .C .) and THE BOARD OF TRUSTEES FOR THE 
CONNECTICUT STATE COLLEGES 

' INTRODUCTION 

The American National Educational Corporation is prepared to per- 

form a computerized billing and accounting service (the Service) 

in connection with the National Defense/National Direct Student 

Loan Program, the Health Profession and Nursing Loan Programs, 

and certain privately sponsored student loan programs (such 

Loan Programs herein collectively called the tlProgramlt). 

American National Educational Corporation and the Customer de- 

sire to enter into an agreement whereby A.N.E .C . will furnish 

the Service to the Customer. 

The purpose of this Agreement is to set forth the terms and con- 

ditions under which American National Educational Corporation will 

perform the Service for the Customer, as well as to outline the 

responsibilities of the Client. 

. 
. . 

A WHOLLY-OWNED SUBSIDIARY OF THE AMERICAN NATIONAL BANK & TRUST COMPANY OF CHICAGO 



SECTION I 

DUTIES OF AMERICAN NATIONAL EDUCATIONAL CORPORATION 

A.N.E .C. AGREES TO: 

1. Accept from Customer all of Customer's loan accounts 
(The Accounts) for the Service. 

2. At the time of the Account conversion (defined as the 
transferring of the Account information to A .N .E . C . 
and entry into the A.N.E.C. computer system by A.N.E.C.), 
send each borrower in repayment status a statement of 
his account and notice of the Service. 

3. Prepare and mail payment notices to each borrower at 
monthly, bi-monthly , quarterly, semi-annual, or annual 

' intervals as instructed by the Customer. e 4. Prepare and mail delinquency notices in compliance with 
the-due diligence requirements of the U.S. Office of 
Education. 

5. Post and report to Customer all payments from borrowers. 
All borrowers1 remittances shall be deposited to a demand 
deposit account in the American National Bank and 
Trust Company of Chicago in the name of, or as des! ,mated 
by, the Customer. A .N .E . C . shall provide Customer with a 
regular monthly bank statement and reconciliation of same. 

6. Process borrower change of address notices as received. 

7. A .N.E .C. will provide the followirig reports to the client: 

a. Provide weekly, monthly, semi-annual and annual 
reports for the Customer consistent with the Program. 

b. Submit a fiscal year report based on data generated 
by Service to assist the Customer in preparing infor- 
mation required by the Federal Government concerning 

a the Program. 
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7. c . Listing of A .N .E . C . 'S Modified Reports: 

Report 4700 . . . . . . In-School Loan Ledger 

Report 4701 . . . . . . Active Student Loan Ledger 

Report 4702 . . . . . . Transaction Journal 

Report 4708 . . . . . . File Maintenance Report 

Report 4710 . . . . . . Address Change Report 

Report 4712 . . . . . . Posting Exception Repart 

Report 4716 . . . . . . Prospective Separation Report 
I 

Report 4718 . . . . . . Small/Credit Balance and Paid Loans Report 

• Report 4722 . . . . . . College Alpha Report/Numerical Loan List 

Report 4726 . . . . . . Repayment Schedule 
Report 4745.  . . . . Remedial Action Report 
Report 4749 . . . . . . Delinquency Status Report 

Report 4750 . . . . . . Recommend for Collection Report 

Report 4751 . . . . . . Address Unknown Report 

Report 4753 . . . . . . College Collection Agency Report 

~ e ~ o r t  4754 . . . . . . Uncollectible Loans Report 
Report 4760 .  . . . . Write-Off Report 
Report 4790 . . . . . . Fiscal Operations Summary 

8. Maintain the Service in a manner acceptable to the United States 
Office of Education, continue to review changes in the Program as 
related to the Service, and endeavor to adapt the Service to such 
changes as may be necessary. 
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SECTION I1 

DUTIES OF CUSTOMER 

CUSTOMER AGREES TO: 

1. Transfer each Account to A .N .E . C . and. be responsible for 
the accuracy of the information submitted to A .N .E . C . 

2, Use forms provided by A.N.E.C. to advise A.N.E.C. of each 
loan awarded and borrower enrolled under the Program at the 
time of such award and enrollment, and keep A .N .E .C . advised 
on a timely basis of the progress of such loan and borrower. 

Take all actions required by government regulation to insure 
that each student upon ceasing to be at least a half-time 
student, is informed as to the amount of his loan and the 
repayment agreement. 

0 
4. Conduct an exit interview and inform borrower of student loan 

obligation. 

5. Verify all borrower deferments, postponements and cancella- 
tions under the Program and advise A.N.E.C. promptly of 
each such activity. The A .N. E .C . system will perform the 
actual dollar calculations resulting from such activity 
and make application to borrower accounts. 

6. Respond to all borrower inquiries and advise A .N .E .C . 
promptly of each such inquiry and response thereto. 

7. Advise A .N .E .C . within 10 days of each borrower change of 
name and/or address . 

8. Examine all reports submitted by A.N.E.C . upon receipt and 
promptly notify A.N.E.C. of any errors. 

* .. 
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a SECTION I11 GENERAL PROVISIONS 

-4 SCHEDULE OF FEES 

Fees for the Service will be billed and payable monthly and will be 
computed as follows: 

A. Conversion/Initial Transfer of Accounts to A.N.E.C. System: 
(As quoted in Proposal) 

B. Subsequent Fees: 

Loans Installment Frequency Monthly Service Fee 

. . . . . . . . . . . . . . . .  Monthly. .$ .53 . . . . . . . . . . . . . . .  Bi-Monthly .$ .49 
. . . . . . . . . . . . . . .  Quarterly .$ .47 

. . . . . . . . . . . . . .  Quad-Monthly . $  .46 
Semi-Annual. . . . . . . . . . . . . .  .$ .44 

. . . . . . . . . . . . . . . . .  Annual. $ -42 

e Note: The minimum monthly service fee is $100.00 - 
Those accounts which have been billed on other than a 
monthly basis and for which the Customer has authorized 
monthly alternate payment arrangements (partial payments) 
shall be billed to the Customer by A.N.E.C., for as long 
as they remain in the partial payment status, at the same 
service fee rate as accounts normally billed in a monthly 
frequency. 

C. Deconversion 
Provisions: . . 

Upon termination of this agreement, whether by expiration 
or cancellation, A.N.E.C. shall provide to the Customer 
for actual cost of the media, plus a processing fee of $1,000, 
the following: 

a. A tape containing current information and status 
of each account currently on file with A.N.E.C. for 
processing. 

b. Tapes on which are recorded all transactions pro- 
cessed by A.N.E.C. since April 1, 1978. 

c. A full description of layout and coding of all 
information recorded on the tapes. 
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This Agreement will continue for a period of three (3) years commenc- 
ing on April 1, 1981. Either party may, upon six (6) months' written 
notice, terminate this Agreement. 

Any notice required under this Agreement shall be in writing and 
transmitted by registered or certified mail, return receipt requested, 
postage prepaid, addressed as follows: if to A.N.E.C., at 33 North 
La Salle Street, Chicago, Illinois 60690; or if to Customer, at 
P.O. Box 2008, New Britain, Connecticut 06050. Each party may specify 
a different address by sending to the other written notice of such 
different address. 

This Agreement shall be binding upon and inure to the benefit of the 
parties hereto and their successor and assigns. 

The Board of Trustees for the 
AMERICAN NATIONAL Connecticut State Colleges 

4D EDUCATIONAL CO&l?,QRATION 

By : 
V - 

Title: Te=i c ( 4 3  i 

Date: 3 /19/ f  1 
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